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GRIN Verlag Jul 2007, 2007. Taschenbuch. Book Condition: Neu. 214x150x2 mm. This item is printed on demand -
Print on Demand Neuware - Seminar paper from the year 2005 in the subject Business economics - Banking,
Stock Exchanges, Insurance, Accounting, grade: 1,3, European Business School - International University Schlof
Reichartshausen Oestrich-Winkel (Supply Management Institute, Lehrstuhl fuer Supply Management und
Logistik), 39 entries in the bibliography, language: English, abstract: Business Process Outsourcing (BPO) is one
of the current major developments in the European economy. For many companies, it is a possibility for
establishing a new pres-ence in a different industry or branch. One example for this trend is the fact that
Kienbaum Management Service GmbH offers BPO services in the field of document logistics. Besides
establishing a new presence in new markets, BPO also leads to significant cost reductions and quality of service
improvements. Therefore it is an important strategic tool for the European financial sector which has
experienced increasing costs and shrinking margins during the last ten years. This seminar paper focuses
principally on BPO in the European financial sector. Therefore, other industries are only relevant in
comparisons with the European financial sector. To highlight the current European de-velopment from
diversified banks to specialized financial institutions, transaction bank-ing is explained as one of the specialized
banking forms with the highest growth rate during the next years. An emphasis is also set in this paper on
document logistics in the European financial sector and BPO possibilities in this field. The field of document lo-
gistics in the financial sector is not heavily researched. Therefore academic publications in this field are of high
interest for the academic community as well as for professionals managing document logistics. After a
foreword in chapter one, chapters two and three focus on the introduction to the European...
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